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When is a short-term rental license required? 
As of May 1, 2022, a short-term rental license is required before a short-term rental use can commence on a 
property located within the Shoreland Management Ordinance (SMO) jurisdictional area of the County. This 
area includes land within 1000’ of a classified lake and within 500’ of a classified river/creek and the portion of 
the City of Akeley located in the SMO jurisdictional area. 
 
Where can I find Hubbard County’s short-term rental regulations? 
The County’s short-term rental regulations are located in Section 402, Item 13 of the Shoreland Management 
Ordinance. The Ordinance is available on the “Ordinances” and “Environmental Services” pages of the County 
website: www.co.hubbard.mn.us.  
 
How long is a short-term rental license valid? 
A license is valid for one year from the date it is issued so long as the short-term rental is operated/owned by 
the original license applicant. A short-term rental license cannot be transferred to another party. If a licensed 
short-term rental is conveyed to another party, that party must apply for and obtain a new license prior to 
commencing a short-term rental use. 
 
When must I renew my license in order to continue to operate a short-term rental use on my property? 
A renewal license must be issued prior to the expiration date of the prior license in order the short-term rental 
use to continue without interruption. If a renewal license is not applied for and issued prior to the earlier license 
expiring, the short-term rental use of the property must cease for the period of time during which there is not an 
active license. 
 
When will the license application form be available? When can I apply?  
The application form will likely be made available around the beginning of March 2022 at which point 
applications will start being accepted.  
 
What is the license application fee? 
The license application fee amount is based on the short-term rental’s allowed maximum occupancy. The fee 
is $300 for up to eight occupants, $400 for nine to twelve occupants, and $500 for thirteen or more occupants. 
The after-the-fact license fee is the normal fee + $50 if obtained within 15 days of a violation notice date or 5x 
the normal fee if obtained after 15 days of the violation notice date. 
 
Is there a regulation governing the number of guests who can occupy my short-term rental? 
Yes, the maximum guest occupancy is determined by the number of people for which the rental’s septic 
system(s) is/are sized to handle. This occupancy number is calculated by dividing the septic system design 
flow by 75 gallons per day per person. The resulting figure is rounded down to the nearest whole number 
which then represents the allowed maximum guest occupancy based on the septic system’s design flow. 
 
Is the septic system design flow the same value as the number of gallons in the septic tank? 
No. Design flow is determined based on a number of variables set by the Minnesota Pollution Control Agency. 
 
Where do I find information on my septic system? 
The Environmental Services Department (ESD) has records on all systems permitted by the County. Most of 
these records are accessible for free online using the “Public Property Viewer” and “Env. Services Records 
Viewer” GIS apps at this address: https://maps-hubbardcounty.opendata.arcgis.com/. Some County Records 
are not yet available online. If you cannot find your system’s records, please contact the ESD at 218 732 3890. 
If we do not have records containing design flow information, a licensed SSTS inspector will need to determine 
the system’s tank capacity, drainfield type and square footage, and soil sizing factor during a compliance 
inspection of the system. 
 



Short-Term Rental Regulations FAQs 
 

Updated: January 5, 2022 
 Page 2 of 2 

 
 

What if my septic system isn’t large enough for my desired overnight guest occupancy? 
The septic system will need to be upgraded or replaced so that the required septic system sizing exists for the 
desired guest occupancy before a short-term rental license application for the desired occupancy can be 
submitted. If the existing septic system is compliant, a license application can be submitted and approved for 
the number of guests the septic system can legally handle. Then, when the septic system is upgraded or 
replaced, a new license application can be submitted and processed for the new increased number of guests 
for which the new septic system is properly sized to handle. 
 
Is a current compliance inspection on my septic system required? 
Yes, A current passing compliance inspection report for each septic system servicing a proposed short-term 
rental must be submitted as part of a short-term rental license application.  
 
What if my septic system is found to be noncompliant? 
A short-term rental license shall not be issued if a septic system or systems servicing the proposed short-term 
rental structure is/are noncompliant. The system(s) must be upgraded before a short-term rental license 
application can be submitted. 
 
Will my being issued a short-term rental license lead to a change in my property tax classification? If 
so, what will be that classification? And if so, when will that classification take effect? 
As the answer depends on a number of variables such as whether the property has been used as a short-term 
rental prior to the SMO STR regulations taking effect and an STR license application being submitted and 
potentially issued, please contact your township assessor and/or the County Assessor Department (218 732 
3452) to discuss the particulars of the situation on your property. 
 
Is it possible that my license application might not be approved? Or my license not renewed or 
renewed with conditions? Or my license terminated? 
Yes, all of the above are possible if any County ordinance violations exist or occur on the property or non-
compliance with the short-term rental regulations (acute or chronic) is documented during a license period. 
 
Can opposition keep me from obtaining a license or having my license renewed, or lead to my license 
being terminated? What if there are complaints about my property’s short-term rental use and I haven’t 
done anything wrong? 
No, an objection to how your property is used or proposed to be used is not and cannot be a reason for a 
short-term rental license being withheld or taken away. And the simple act of filing a complaint or multiple 
complaints will not in and of itself result in the County taking any enforcement action. A documented non-
compliance warranting withholding or removing a license must exist in order for the County to consider and 
potentially take such action. The Environmental Services Department will review and investigate any 
complaint(s) submitted, and determine if any violations exist and if so, the appropriate course of enforcement 
action to take.  
 
What if I have a question that isn’t addressed above? 
Please contact the ESD by phone (218 732 3890) or email (permits@co.hubbard.mn.us). We are happy to 
assist you. 
  


